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The Singapore Association of the Visually Handicapped (SAVH), formerly 

known as the Singapore Association for the Blind (SAB) is the national 

Voluntary Welfare Organization (VWO) for the visually impaired in 

Singapore. Founded in 1951, SAVH aims to help the visually impaired to 

acquire new skills and gain self-reliance to integrate into society. SAVH 

is affiliated to the National Council of Social Service (NCSS), registered 
with the Registrar of Societies (ROS) (172/1951WEL) and Commissioner 

of Charities (COC) (0059) with a Unique Entity Number for Societies 
(UEN) (S61SS0119J), and is an approved Institution of Public Character 
(IPC000443) renewed from 1 October 2019 to 31 March 2022.

VISION

To promote the needs, interests and aspirations of the visually handicapped.

MISSION

To help the visually handicapped help themselves.

OBJECTIVES

• To serve as an association for the visually handicapped and to promote the welfare of the 

visually-handicapped in Singapore.

• To facilitate and encourage greater participation of the visually handicapped in the 

administration of their affairs, activities and in the Association’s management.

• To work towards the abolition of architectural, attitudinal, social, cultural, educational,  

employment  and  other   barriers   that   prevent the total integration  and  equal  

treatment  of  the  visually handicapped in the community.

• To encourage eye care safety and research in the prevention and cure of blindness and 

related diseases.

• To do all such other things as are conducive to attaining the above objectives including 

appeals for funds to help the visually handicapped.

ABOUT SAVH
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GOVERNANCE

SAVH complied fully with governance evaluation checklist for IPCs. The complete check list 
is available at www.charities.gov.sg.

Conflict of Interest Policy
All Executive Committee members, Chairpersons and members of Sub-Committees and 

staff of SAVH are required to read and understand the Association’s conflict of interest policy 
and make a full disclosure of interests, relationships and holdings that could potentially 

result in a conflict of interest.

The members and staff fully complied with the conflict of interest policy and also abstain and 
do not participate in decision-making on matters where they have a conflict of interest. All 
EXCO members are not remunerated by the Association.

Whistle-blowing policy
Our charity has in place, a whistle-blowing policy to address concerns about possible 

wrongdoing or improprieties in financial or other matters involving clients within the charity. 
All reports of incidents, including information or evidence provided will be handled prudently 

and discreetly, and confidentiality of the information will be maintained within the limits of 
the law.

Term Limit of Board
To enable succession planning and steady renewal in the spirit of sustainability of the 

charity, the Board has a term limit of ten years. In particular, the President has a term limit 
of six years and the Treasurer or Assistant Treasurer has a term limit of four years.

Board members who have served more than 10 consecutive years:  

Mr. Tan Guan Heng*, BBM

His service has been retained due to his institutional knowledge, relevant contacts and the 

difficulty of finding capable volunteers.

*-Denotes visually handicapped
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NAME OF BOARD MEMBER
PERIOD SERVED DURING 

THE FINANCIAL YEAR 

NO. OF BOARD 

MEETINGS
MEETINGS 

ATTENDED

Mr. Choo Chek Siew 1 Apr 2020 to 30 July 2020 4 4
Dr Toh See Kiat 7 Sep 2020 to 31 Mar 2021 6 6
Mr. Ng Guan Sing* 1 Apr 2020 to 10 Dec 2020 9 6
Mr. Ting Kang Chung, John 1 Apr 2020 to 10 Dec 2020 9 6
Ms. Chua Swee Keow 1 Apr 2020 to 10 Dec 2020 9 6
Mr. Ang Hong Woo, Albert 1 Apr 2020 to 31 Mar 2021 12 10

Mr. Tan See Hai, Michael 1 Apr 2020 to 31 Mar 2021 12 11

Mr. Chiang Soo Koon, James* 1 Apr 2020 to 31 Mar 2021 12 8

Mr. Tsia Chee Wah, Michael 1 Apr 2020 to 31 Mar 2021 12 10

Mr. Ali Bin Daud* 1 Apr 2020 to 30 July 2020 4 2

Mr. Loo Kah Chun, Benson* 1 Apr 2020 to 31 Mar 2021 12 6
Mr. Tan Guan Heng, BBM* 1 Apr 2020 to 31 Mar 2021 12 11

Dr. Goh Hock Huan* 1 Apr 2020 to 31 Mar 2021 12 12

Mr. Chew Hew Jeow, Andrew* 1 Apr 2020 to 31 Mar 2021 12 12

Mr. Siek Wei Ting, Ryan  

(Co-opted)
1 Apr 2020 to 31 Mar 2021 12 10

Associated Professor Tan 

Cheng Sim, Anna (Co-opted) 
1 Apr 2020 to 31 Mar 2021 12 12

Ms Chiu Mei Mei, Cassandra* 

(Co-opted)
26 Nov 2020 to 31 Mar 2021 5 5

Ms Teo Doy (Co-opted) 26 Nov 2020 to 31 March 2021 5 3
Ms Ow Jia Min, Stephanie* 
(Co-opted)

10 Dec 2020 to 31 Mar 2021 3 2

Mr Pang Nghee Siang, Albert* 
(Co-opted)

10 Dec 2020 to 31 Mar 2021 3 2

Mr, Tan Gim Hai, Adrian (Co-

Opted)
1 Apr 2020 to 24 Sep 2020 6 0

BOARD MEETINGS AND ATTENDANCE

A total of 12 Board meetings were held during the financial year of 1 April 2020 to 31 March 
2021. The following sets out the individual Board member’s attendance at the meetings.

Ms Chiu Mei Mei, Cassandra, Ms Teo, Doy, Ms Ow Jia Min, Stephanie, Mr Pang Nghee Siang, 
Albert, Mr Tan Gim Hai, Adrian, Mr Tsia Chee Wah, Michael, Mr. Siek Wei Ting, Ryan and 

Associate Professor Tan Cheng Sim, Anna were co-opted to serve in the Executive Committee for 

their specific expertise up to the Annual General Meeting. Mr Tan Gim Hai, Adrian provides legal 
guidance and counsel to SAVH outside the Board Meetings. Ms Chiu Mei Mei, Cassandra, Ms Ow 

Jia Min, Stephanie and Mr Pang Nghee Siang, Albert were co-opted to provide advice on various 
services and finances, while Ms Teo, Doy provides her business management expertise. Associate 
Professor Tan Cheng Sim, Anna, provides advisory to the Board from the medical viewpoint. Mr. 

Siek Wei Ting, Ryan serves as Chairman of SAVH’s Finance Sub-Committee.

*-Denotes visually handicapped
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OUR CLIENTS AND MEMBERS 

Clients 
SAVH serves Singapore citizens and permanent residents who must be certified blind or 
low vision (partial sight) by an eye specialist or ophthalmologist. These include people who 

are born visually impaired as well as those who lost their vision through accidents, illnesses 

or as part of the ageing process. They can utilize the whole range of services such as eye 

care, rehabilitation, counselling and training provided by the Association. They are also 

eligible to receive subsidies to purchase assistive devices, subject to means testing.

Our clients at SAVH range from infants to the elderly. As of 31st March 2021, there were a 
total of 4,214 registered clients with SAVH.

Members
SAVH members can be visually handicapped or sighted. A member has the right to attend 

and speak up at annual general meetings of the Association, vote on all matters within the 

objects of the association, elect Executive Committee members, and stand for election as 

Executive Committee members, if he/she has been a member for not less than one year 

prior to his/her election, and provided, he/she is not disqualified under Singapore law to be 
a charity trustee by virtue of the Charities Act (Chapter 37).

SAVH membership as at 31 March 2021 stood at 501 with the following breakdown:

Category Visually 
Handicapped Sighted Total

Ordinary 290 60 350

Life 28 122 150

Junior 1 - 1

Total 319 182 501
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Patron’s Message

Since the beginning of last year, COVID-19 has struck us in ways that the world has not 
experienced in recent times. This terrible pandemic has continued to cause much suffering 

and pain to the world as cases continue to rise with more virus variants emerging.

Businesses and livelihoods continue to be heavily impacted as this pandemic closes 

borders and restricts many operations. Many businesses have thus been forced to close.

In such a difficult situation, our poor, elderly and the disabled have suffered more than 
others. In normal times, the visually handicapped are already facing many life challenges 
and difficulties. This pandemic has made their lives even more difficult.

Therefore, I sincerely appeal to all our patrons, donors, partners, volunteers and friends of 
SAVH to continue to help us, financially or by service.

With your support, we will be able to help and serve our VH members and clients better.

Best wishes,

 

Professor Tommy Koh 
Patron

MESSAGES
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President’s Message

Welcome all

After the AGM on the 26 June 2021, I am honoured and humbled 
to hold the position as the President of SAVH. I would like to 
express my sincere thanks to SAVH Executive Committee 

members for their confidence in me. Having worked as the 
executive director of SAVH before, I feel that I have much to 
contribute as well as to learn from my dear friends in the visually 

challenged community.

My thoughts and feelings are mixed. On the one hand there is much to do and can do, 

however there is little time before the next AGM scheduled in August 2021, while resources 

are limited to improve our services. There is also much to improve on our services and we 

should strive towards being a champion to the blind community.

First I am glad to introduce our new executive committee members namely Dr Goh Hock 
Huan, Ms Linda Teo, Ms Lyn Loh, Mr Albert Ang, Dr Anna Tan, Mr Adrian Tan, Mr Andrew 

Chew, Ms Cassandra Chiu, Mr James Chiang, Mr Benson Loo, Mr Low Teh Lin, Mr Ryan 
Siek, Mr Victor Zhuang, all very distinguished members of the community. I would also like 
to introduce our new CEO, Mr Robin Lee. Thank you members for being in the executive 

committee. The Hon Secretary’s message will provide more information on this.

Financial performance           
Despite challenged COVID situation, SAVH managed to incur a surplus of $1.04 million 
for 31 March 2021 . This is mainly due to the generous Government Job Support Scheme 
grant of $677,926 as well as lower resource expenses. Currently we are facing slow growth 
in donations and lower grants. If the COVID situation is prolonged, despite our online efforts 
to solicit donations as well as other alternative sources of funding, we will continue to have 

low surplus (if without government grants). Please refer to the Treasurer’s report for more 

information.

Looking forward
In line with our vision and mission of promoting the needs, interest and aspirations of the 
visually challenged, as well as to help them to help themselves, we will be championing 

employment opportunities for our clients by working with tripartite partners, reintroduce the 

Homecare program, improve the Day Care Center to make it more digitally friendly, assist 

our clients in their use of assistive devices, just to name a few. For these initiatives to be 

successful, we will be working with staff and volunteers together.
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COVID Vaccination          

Providing relevant and timely services and assistances to our clients should be our hallmark. 

During this COVID period, many of our clients are faced with even more challenges. Safe 
distancing measures are difficult for them to observe. The health of our clients is our 
paramount concern and of great importance. In line with these, in March 2021 , we wrote 
to the Minister of Health and requested that SAVH be allowed to have a COVID vaccination 
at our premises for our blind clients who need such assistance. After much persuasion, we 

manage to convince MOH to allow those clients who need help, to go to SAVH on 18 June 
2021 for their first vaccination. Needless to say those who attended were overjoyed and we 
are very appreciative to MOH, SG Enable as well as our volunteers and staff.

Collaboration with Singapore National Eye Center (SNEC) on Adapt Lah project 
We are pleased to announce that we will be working with SNEC on the Adapt Lah project. 
Under the guidance from our Assistant Treasurer, Dr Anna Tan who is also an ophthalmologist 

with SNEC, SAVH will be provided with training for our social workers to conduct Adapt Lah. 
In addition, they will be provided with self-management skills, client and caregiver support 
etc. We are looking with anticipation to enhance our services through this collaboration with 

SNEC.

Skills Training and Social Enterprise         

With employment being very important to all our visually challenged friends, we are 

constantly looking at ways of getting employment for our clients who need a job. We will 

be exploring retraining opportunities as well as collaborating with tripartite partners such 

as Union, SNEF, MOM, employment agencies as well as SG Enable. With the COVID 
situation, many of our social enterprise activities are on a standstill. Nevertheless, we are 
exploring call center training, reviving our massage services, dining in the dark as well as 

touch art, if the COVID situation permits.

L.I.F.E. fund            

We have raised donations for this fund to assist our needy clients who  require financial 
assistance during this difficult period. We hope this will help them .Those who need short 
term financial assistance, please contact your social worker to check eligibility.

Fund Raising            

Going forward, fund raising will be a challenge due to the continuing COVID situation which 
limits physical fund raising events. We have nevertheless been active in online fund raising 

and hope to tap on digital marketing to improve our donation effort. We have a new CEO 

and Fund Raising manager who will add to our fund raising effort.

Corporate Governance           

We are looking into improving our standards of Corporate Governance and accountability. 

An internal audit on our departments is being proposed. There will be improvements in our 

cyber security controls as well as adherence to the PDPA.
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Acknowledgement           
Our appreciation goes to the National Council of Social Services for funding some of our 
programs, Community Chest, Tote Board Social Service Fund and the President’s Challenge 

for their support and contributions to our programmes and services. I also wish to thank our 
Patron, Professor Tommy Koh, donors, volunteers, Executive Committee Members, SAVH 

members and clients, as well as our staff.

Due to the COVID situation and the difficulty for our visually challenged friends to practice 
safe distancing, we did not have our Annual General Meeting scheduled for August 2020 till 

26 June 2021. As a safety precaution, we had an online Annual General Meeting. A special 
thanks to the former President Dr Toh See Kiat, former Hon Secretary Mr Albert Pang, 

former Members Ms Doy Teo and Ms Stephanie Ow.

Under current once in a life time COVID situation, it becomes more apparent that we have 
to be more inclusive. If we do not help those who are more vulnerable, if some of our 
blind friends are left behind, if they are not vaccinated and are unfortunately infected with 

COVID, they could well spread to those sighted who are vaccinated. We should therefore 
have more empathy and help each other as we both live in this planet. There is no other 

place the visually challenged and sighted can go, so we must share things together, learn 

from each other and help each other. 

Thank you.

Mr Michael Tan See Hai 
President
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Honorary Secretary’s Message

As the Honorary Secretary, on behalf of the Executive Committee, I would like to present 
herewith the annual report of the Singapore Association of the Visually Handicapped 

(SAVH) for the FY 2020/2021.

The Annual General Meeting, Executive Committee and Exco Meeting
The 67th Annual General Meeting (AGM) originally scheduled in August 2020 was conducted 
only on 26 June 2021. With the COVID situation, it was not possible to have a physical 
AGM while it was also difficult to hold an online AGM as many of our visually challenged 
clients were not able to use online platforms. NCSS also cautioned us on the dangers of 
having a physical AGM in the interest of the health of our visually challenged members. 

However, we successfully conducted an online AGM and a new Executive Committee was 

formed on 26 June 2021.

As the Constitution states that the AGM should be conducted by end of August of each 

year, we are working on the next AGM to be scheduled within a short time by end of August 

2021.

The New Executive Committee Members
At the beginning of the report, we showed the photographs of Executive Committee members 

as at 31 March 2021. On 26 June 2021, We welcome the new Executive Committee President, 
Mr Michael Tan, Vice Presidents Dr Goh Hock Huan and Ms Linda Teo, Honorary Secretary, 

Ms Lyn Loh, Honorary Treasurer, Mr Albert Ang, Assistant Treasurer, Dr Anna Tan, Honorary 

Legal Advisor, Mr Adrian Tan, Members, Mr Ryan Siek, Mr Benson Loo, Ms Cassandra 

Chiu, Mr Andrew Chew, Mr James Chiang, Mr Low Teh Lin and Mr Victor Zhuang.

We also thank the departing Executive Committee members, Dr Toh See Kiat, Mr Albert 

Pang, Mr Tan Guan Heng, Ms Doy Teo, Ms Stephanie Ow and Mr Michael Tsia.

SAVH Membership
SAVH membership as at 31 March 2021 stood at 501, consisting of 319 visually impaired 
and 182 sighted (clients have to be visually impaired while members consist of sighted as 

well as visually impaired).

Ms Lyn Loh
Honorary Secretary
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Honorary Treasurer’s Message

Overview
SAVH achieved a surplus of $1,044,112 for the financial year ended 31 March 2021, 
compared to a surplus of $174,861 in the preceding year.

We received funds from the National Council of Social Service (NCSS), Community Chest 
and Tote Board Social Service Fund for four of our services, namely Braille Production 

Centre (BPC), Low Vision Clinic (LVC), Vision Rehabilitation Programme (VRP) and the 

Library Services Centre (LSC). However, the funds received were not sufficient to defray 
the cost of providing these services; therefore, we have depended on fundraising efforts to 

cover the shortfall.

Income & Expenditure
There was an increase in total income from $4,346,070 in the preceding year to $4,920,108 
arising from higher donation receipts in general and through fundraising activities during 

financial year. Hence, total income was better off by $574,038 than the preceding year.

Total resources expended was $3,875,996 as against $4,171,209 in the preceding year, 
which was a savings of $295,213.

Thus, taking the increase in total income and the savings in expenses, the Association did 

better than the preceding year by $869,251.

Assets
At the financial year’s end, SAVH’s total assets stood at $10,156,991, an increase from the 
preceding period of $9,360,582

Acknowledgements
The achievements in 2020/2021 would not have been possible without the support of my 

colleagues on the Finance Sub-Committee and the Executive Committee. In particular, 
special mention needs to be made to our Executive Director and the Finance Department 

for their concerted and continued efforts in improving the financial status, procedures and 
processes of the Association.

Mr. Ang Hong Woo, Albert
Honorary Treasurer
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Chief Executive Officer’s Message

Although I am only a few months into my role as the new CEO of the Singapore Association 
of the Visually Handicapped, I have gained good insight, understanding and appreciation 
of the works and efforts that this Association is putting into delivering the current range 

of services for our visually impaired clients. We are indeed very blessed to have such a 

wonderful premise at Toa Payoh Rise, giving us a very good physical platform to work on 

further enhancing and improving our facilities to up the service level for our beneficiaries. 
On top of the new music room that we have renovated, we can also look into improving 

our Touch Art studio, massage training centre and Dining in the Dark place to give our VH 

workers, donors and customer a better and more engaging experience.

The Covid 19 pandemic has continued to impact all sectors even though it has already 

been more than 18 months. Many of our usual activities have continued to be disrupted due 

to various levels of social distancing and safety management measures. However, this has 

not dampened our spirit as we continue to find other ways to serve our clients appropriately.

Our usual fundraising activities, like Flag Day and International White Cane Day, which 
require physical interaction, will no doubt be impacted as well, but we have come up with 

alternatives like going online and virtual activities to hopefully generate similar amounts 

of engagement and support. It will not be easy for anyone during this pandemic, but I am 
confident that we have very generous and kind people who will help out the needy, in one 
way or another, even during difficult times.

With gratefulness, I would like to thank our donors who have so generously contributed 
financially even when times are hard. A huge thank you to all our volunteers for the caring 
hearts and hands that helped touch the lives of our clients. A super dose of appreciation to 

our President and Executive Committee for their selfless commitment to guide and direct 
the Association. And finally, I would like to recognize and thank our staff for their passion 
and diligence in service to our clients and the Association.

Meanwhile, please stay safe, well and healthy. 

Thank you.

Regards, 

Robin C. Lee
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ORGANISATION

EXECUTIVE COMMITTEE 2019/2020 - As at 31 March 2021

Member - Ms Cassandra Chiu*
Psychotherapist, Advocate 

and Consultant

Member (Co-opted) –
Mr Michael Tsia Chee Wah
Audit Partner at Deloitte &

Touche LLP Singapore

Member (Co-opted) – Ms Doy Teo
Director of General Management at 

Triumph International

Member (Co-opted) –
Ms Stephanie Ow Jia Min*

Member of the Singapore Youth Chinese 
Orchestra (SYCO) and Recipient of the Goh 

Chok Tong Enable Awards 2019

Honorary Secretary - 
Dr Goh Hock Huan*

Research Scientist at the National 
Institute of Education

Member - Mr James Chiang Soo Koon*
Sensory Panelist in a MNC (Part-Time) 

and retired Company Director

Honorary Treasurer –
Mr Albert Ang Hong Woo

Founder and Director of Alberton 
Management Institute, Retired Accountant

Member –
Mr Benson  Loo Kah Chun* 
Certified Massage Therapist

Vice President - Andrew Chew* 
Senior Communications Executive at 

Singapore Pools

Patron - Professor Tommy Koh
International lawyer, professor, 

diplomat and author.

Honorary Legal Advisor –
Mr Adrian Tan Gim Hai

Partner at TSMP Law Corporation 
and Vice President of Law Society

Vice President - Dr Anna Tan Cheng Sim 
Consultant Ophthalmologist at 

the Singapore National Eye Centre

Assistant Treasurer -
Mr Michael Tan See Hai

Accountant

Member - Mr Tan Guan Heng* BBM
Former President of SAVH (2006-2012), Author, 
Recipient of the Goh Chok Tong Enable Awards

and Member of the Parliamentary Committee 
for Community Development

Nomination 

Dr Goh Hock Huan*(Chairman)

Mr Chew Hew Jeow, Andrew*
Ms Chiu Mei Mei, Cassandra*

Mr Jonathan Cho
Mr Victor Zhuang

Finance

Mr Siek Wei Ting, Ryan 

(Chairman)

Ms Ow Jia Min, Stephanie*
Mr Tan See Hai, Michael

Mr Ang Hong Woo, Albert

Audit & Risk

Mr Tsia Chee Wah, Michael 

(Chairman)

Mr Pang Nghee Siang, 
Albert* (Co-Chairman)

Ms Hor Siew Fu

Ms Chiu Mei Mei, 

Cassandra*

Ms Teo Geok Sung, Linda

Human Talent & 
Resources

Mr Chew Hew Jeow, Andrew* 
(Chairman)

Assoc. Prof Tan Cheng Sim, 

Anna

Dr Goh Hock Huan*

Ms Vicky Tan

Ms Teo Geok Sung, Linda

Programmes, 
Membership & Services

Ms Chiu Mei Mei, Cassandra* 

(Chairperson)

Mr Chew Hew Jeow, Andrew*
Mr Tan See Hai, Michael

Mr Ng Kay Gay

*-Denotes visually handicapped

Note:

1) President as of 31 March 2021 was Dr Toh See Kiat, Chairman/Director/Adviser to various companies and organizations.
2) On 26 June 2021, Mr Michael Tan See Hai was elected President of SAVH.
3) Executive Committee as of 31 March 2021 also included Mr Ryan Siek Wei Ting (Co-opted Member) Finance Director at V3 Group Limited.
4) Executive Committee as of 31 March 2021 also included Mr Albert Pang*, (Co-opted Member), Executive Director at AP Management Consultants.

Sub Committees (As at 31st March 2021) 
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ORGANIZATION CHART - As at 31 March 2021

Executive Director

EXECUTIVE COMMITTEE
President

Vice Presidents, Honorary Secretary, Honorary Treasurer,  
Assistant Treasurer & Executive Committee Members

Nomination 
Sub- 

Committee
Finance Sub- 
Committee

Audit & 
Risk Sub- 

Committee

Human Talent 

& Resources 
Sub- 

Committee

Programmes, 
Membership 
and Services 

Sub- 
Committee

Compliance, 
PDPA, Cyber 
Security and 
Membership

Human 
Resources

Operations 
Support & 
Security

Finance

Fund-Raising/ 
Volunteer 

Management 
and Service 
Excellence

Advocacy, 
Communications, 

Employment & 
Training

Employment 
Centre

Blind IT User 
Support

Vocal & Music 
Training Centre

 

Dining in the Dark

Mobile Massage  
Team

Touch Art

Business 
Development

Satellite LVC

O&M, Daily 
Living Skills

Home Care 
Programme

Social Work

Therapy  
Clinic

Social  
Services

Vision 
Wellness 

Programme

Low Vision 
Clinic

Day Care, 
Music, 

Sports & 
Wellness 

Centre

Braille 
Production 

Centre

Assistive 
Devices  
Centre

Library 
Services 
Centre

Accessibility 
Programme
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STAFF CHART - As at 31 March 2021

Joshua Chegne
Executive Director

OFFICE OF THE EXECUTIVE DIRECTOR

ORIENTATION 

& MOBILITY

ASSISTIVE 

DEVICES CENTRE

HOD - Pauline Chon

HOD - Alwin Lee

Johnny Yeo
O&M Instructor

Loh Seng Kwee
Coordinator cum 

Technician

Ong Tin Ling
O&M Instructor

Jayne Lock
O&M Instructor

OPERATIONS 
& SECURITY 

SUPPORT

HOD - Tan Siow Huee

Albert Ng
Driver

Fanny Ler
IT Assistant

Serene Ng*
Receptionist

BUSINESS 

DEVELOPMENT

HOD - Kevin Koh

Alvin Leow
MMT Supervisor

Margaret Woo
Executive

Joji Nana Sualan
DITD Supervisor

Loke Zhicai*
MMT Coordinator

FUNDRAISING, 
VOLUNTEER 

MANAGEMENT 

& SERVICE 
EXCELLENCE

LOW VISION CLINIC

HOD - Margaret Teng

HOD - Alyse Wong

Sumathi Selvam
Customer Relations 

Executive

Lim En Ting
LVC Executive

ADVOCACY, 
COMMUNICATIONS, 

EMPLOYMENT & 
TRAINING (ACET)

HOD - Chong Kwek Bin*

June Tan

ACET Executive

Caren Ho

ACET Executive

Krishveen Kaur
ACET Executive

DAY CARE, 
MUSIC, SPORTS & 

WELLNESS CENTRE

HOD - Mildred Tay

Janice Tan
Sports Wellness Executive

James Cheng
Driver cum Care Support

Alicia Loh
Care Support (Part - Timer)

Jerry Ong
Care Support (Part - Timer)

Desmond Chan
Care Support (Part - Timer)

Nur Farhuda Ismail
Care Support (Part - Timer)

Rebecca Yeo
Music Wellness Executive

Rufino Rahmat
Care Support

Executive

SOCIAL WORK

HOD - Thomas Eyun

Andy Ang
Social Worker

Dawn You
Social Worker

Shirley Ng
Social Worker

Steven Yew
Senior Social Service 

Assistant

Ben Tan

Social Service Assistant

Bridget Tan
Social Worker

Theresa Ng
Admin Assistant

WHITE CANE CLUB

Goh Buay Yong*
WCC Coordinator

BRAILLE 

PRODUCTION & 
LIBRARY SERVICES 

CENTRES

HOD - Edwin Khoo*

Ben Ong*
Senior Braille Transcriber

Indira Premraj
Braille Transcriber

Jason Setok*
Braille Transcriber

Kelvin Tan*
Librarian

Tay Swee Kim
Senior Braille Transcriber

Tan Wee Liam*
Senior Braille Transcriber

COMPLIANCE, 
PDPA, CYBER 
SECURITY & 

MEMBERSHIP

FINANCE

HUMAN RESOURCES

HOD - Kan Teck San

HOD - Kevin Koh

Lee Yuet Lin*
Safe Entry (Part-Timer)

Sim Gek Hong*
Safe Entry (Part -Timer)

Wong Mui Lie
Finance Executive

Yang Yu Goh
Finance Executive

Desmond Soh*
Safe Entry (Part -Timer)

Lynn See
Finance Executive

(Part - Timer)

Joanne Chua

HOD - HR

*-Denotes visually handicapped
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1. LOW VISION CLINIC (LVC)
Being blind or visually impaired presents many challenges throughout one’s life.

We recognise the changing landscape as the world we live in becomes increasingly 

digitalised and through the power of advanced technology, we can assist people with vision 

loss to be independent, allow them to gain access to information easily and tap into their 

own creative spaces.

The low vision clinic assists people with poor vision to gain a better understanding of their 

vision impairment and make the most of their remaining sight through the use of adaptive 

devices and/or high addition prescriptive lenses, enhanced lighting and contrast.

As a result of the ongoing challenges presented by COVID-19, we recognise that there are 
challenging times ahead for many of our clients. At the same time, this pandemic has also 

shifted our priorities and changed the way we process a comprehensive vision assessment 

for our clients.

In this financial year, the clinic assessed a total of 313 persons who were diagnosed with 
low vision, out of whom 84 were newly referred cases and 229 existing clients were being 
reviewed.

Furthermore, a crowdfunded appeal was set up by members of the public, through the 

national online crowdfunding platform for non-profits, giving.sg, to provide funds for our 
needy low vision clients to receive free prescriptive glasses upon assessment and means 

testing. This project began in January 2021 and will last till 31st December 2021.

We thank you for your support thus far and strive to continue our efforts in delivering a 

seamless ever-improving experience for our clients at the Low Vision Clinic.

OUR MAIN SERVICES
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TABLE 1

CAUSES OF VISION IMPAIRMENT OF NEW CASES SEEN IN LVC
1 APRIL 2020 TO 31 MARCH 2021

DIAGNOSIS No. %

RETINA

Age–Macular Degeneration 10 11.9

Biett’s Dystrophy 1 1.2

Cone Rod Dystrophy 8 9.5

Diabetic Retinopathy 7 8.3
Macular Atrophy 1 1.2

Maculopathy 1 1.2

Myopic Degenaration 2 24
Dysgenesis 2 1.9

Photoreceptor Dysfunction 1 1.2

Macular Dystrophy 2 2.4
Myopic Degeneration 3 2.8

Retinitis Pigmentosa (RP) 8 9.5

Retinal Detachment 2 2.4
Retinoblastoma 2 2.4
Vitreoretinopathy 1 1.2

CONGENITAL ANOMALIES & OTHER PAEDIATRIC EYE 
CONDITIONS

Congenital Leber’s Amaurosis 4 4.8
Congenital Blindness 1 1.2

Cortical Blindness 1 1.2

DISORDERS OF OPTIC NERVE & VISUAL PATHWAYS
Optic Atrophy 2 2.4
Optic Neuropathy 2 2.4
Optic Nerve Astrocytoma 1 1.2

GLAUCOMA 22 26.2
CORNEA DISEASE

Keratitis 1 1.2

OTHERS

Glioma 1 1.2

Haemangioma 1 1.2

Occipital Lobe Infarct 1 1.2

Psychogenic Blindness 1 1.2

GRAND TOTAL 84 100
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TABLE 2

SERVICES RENDERED TO NEW CASES AT LOW VISION CLINIC/ NEW 

PRESCRIPTIONS (AS AT 31 MARCH 2020)
PRESCRIPTIONS NO %

Given new prescription for glasses 10 11.9

Given new prescription for Low-vision devices ( LVDs) 37 44.0
Given new prescription for Glasses and LVDs 2 2.4
Not given new prescription, referred to other services 33 39.3
Consultation only 2 2.4
Total 84 100

2. SATELLITE LOW VISION CLINIC 

Since the year 2001, SAVH has been partnering closely with the Singapore National Eye 
Centre (SNEC) to facilitate for our services to be accessible to a larger pool of audience with 
vision impairment. This collaboration has strengthened ties between SAVH and professionals 

at SNEC, and resulted in an increased shared knowledge of better understanding the 
existing conditions and needs of the referred clients.

In FY2020/2021, a total of 119 were referred to SAVH through the Satellite Low Vision Clinic 
services. The top three causes of vision impairment for such referrals were Glaucoma 

(20.17%), Retinitis Pigmentosa (18.49%) and Age Related Macular Degeneration (17.65%).

S/N Diagnosis %

1 Glaucoma 20.17

2 Retinitis Pigmentosa 18.49
3 Age Related Macular Degeneration 17.65
4 Diabetic Retinopathy 10.08

5 Rod-Cone Dystrophy 5.88

6 Myopic Degeneration 5.04
7 Bietti's Crystalline Dystrophy (BCD) 3.36
8 Cone-Rod Dystrophy (CRD) 3.36
9 Optic Neuropathy (NAAION) 2.52

10 Retinal Detachment 2.52

11 Choroidal Dystrophy / CNV-Choroidal Neovascularisation 1.68
12 Cortical Blindness due to stroke 1.68
13 Optic Atrophy 1.68
14 Stargart Disease 1.68
15 Cataract 0.84
16 Cytomegalovirus (CMV) 0.84
17 Lebers Conginetal Amaurosis 0.84
18 Multiple Sclerosis (MS) Optic Neuritis 0.84
19 Ocular injury: Central retinal artery occlusion (CRAO) 0.84

Total 100.00%
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3. SOCIAL WORK DEPARTMENT (SWD) 
At SAVH’s Social Work Department (SWD), we have a dedicated team of trained social 

workers assigned to every client who is registered with us. The social workers assist our 

visually impaired clients by providing various services related to improving their wellbeing 

and self-management skills which will allow them to navigate through the inevitable 

roadblocks ahead.

SWD also works collaboratively with the Singapore National Eye Centre, Tan Tock Seng 
Hospital, Changi General Hospital and other restructured eye-health institutions for referrals 

and consultations to assist persons with visual impairment.

During the initial intake assessment and its follow-ups, the social workers will discuss with 

each client the specific set of challenges they face and how to deal with both the emotional 
and practical aspect of issues that might overcome them. Intervention includes but is not 
limited to:

• Case management                                     

• Counselling

• Financial assessment

• Referral for relevant community resources like skills training, job placements, social and   

  recreational activities to enhance their quality of lives

• Orientation session for new clients 

Through these interventions, clients will hopefully develop their own support systems, 

foster links with the community and gain independence. By doing so, we assist in fulfilling 
our mission of ‘Helping the visually handicapped help themselves’ by acquiring new skills 

and gain self-reliance to cope with the integration into society.

Food Ration Assistance Programme

Our food ration assistance programme started in 2013 when a pool of generous donors 

felt that the needy visually impaired in the community were deprived of a basic necessity. 

Entering 2021 with the ever-present Covid-19 in Singapore and around the world, the 

unyielding spirit of these donors to continue committing to funding these rations is an 

inspiration to all. Due to their benevolence, we were able to provide sustainable food 

security to our needy beneficiaries, under this programme, consisting of $55 worth of food 
per pack, on a monthly basis. For FY2020/2021, a total of 50 clients benefitted from our 
Food Ration Assistance Programme.
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L.I.F.E. Fund

SAVH has crowdfunded from donors and introduced ‘Low Income Family Emergency’ 
(LIFE) Support Scheme. Clients with financial difficulties arising from the impact of COVID- 
19 are eligible to apply for this financial assistance of up to a maximum of $1,000. Clients 
are requested to kindly check with their social workers on this.

Vision Wellness Programme (VWP)

This programme was kick-started in 2018 with the main objective of imparting self-

management living skills to our clients so as to empower them to develop self-confidence 
and gain self-reliance. For the FY 2020/2021, the Vision Wellness Program benefitted 32 
clients. There are currently 9 vision wellness initiatives under our VWP and they are of the 

following:

(1) Money Management
Clients are taught to identify the different denominations of notes and coins. They are also 

guided on how to better organize their wallets and purses. Clients also learn how to avoid 

being short-changed when they receive their change after making cash payments.

(2) Medication Management
Clients learn using a ‘3 RIGHTS’ method (Right medication, Right timing and Right amount) 
for intake of their medication safely on a daily basis.

(3) Wardrobe Management
Many clients encounter difficulties when changing into clothes. From putting on T-shirts 
inside out to donning on apparel of the opposite gender, these are embarrassing episodes 

that can be avoided when clients learn how to manage their wardrobe efficiently by attending 
this VWP component.

(4) Meals/Hot Drinks Management
This component teaches clients to prepare simple meals and hot drinks safely.

(5) Outing Trips
Our clients experience travelling together by public transport to places of interest, under 

the watchful eye of two staff members. As such, they have the opportunity to share their 

different experiences with one another and also build on their self-confidence in navigating 
their way around in public.

(6) Baking Class
The first baking class started in 2018 with the objective of having clients improve   
their home management skills and explore their interest in baking as well as provide  

clients, who are suitable for training in the Food & Beverage Industry, an opportunity to 
showcase their skills. Particular emphasis is placed on food hygiene and handling food 

safety. For FY2020/2021, 8 clients benefited from this programme.
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(7) Laughter Yoga
A certified instructor was engaged to conduct this session once a month. Using a unique 
brand of yoga called Laughter Yoga to help clients relax and expel negative ‘Qi’ energy. It 
also assisted in improving one’s breathing technique and brought about positive mind-set 

changes to the participants. Due to the Covid-19 pandemic, these sessions were put on hold.

(8) Elderly Group
The main objective of this group is to help our visually impaired elderly clients be mentally 

and physically alert through social interaction. Games are also modified to suit their needs 
and visual challenges. Elderly clients who have participated in these games have provided 

positive feedback of improvements in the state of their body, spirit and mind. Due to the 

Covid-19 pandemic, these sessions were put on hold.

(9) Diabetes Support Group
The goals of the support group is to discuss coping strategies and share information for 

clients to better manage their diabetic-related conditions, and provide encouragement 

towards one another. This was done through sharing sessions on knowledge of devices 

necessary for blood glucose control, nutritional guidelines, meal planning, medication 

administration and independent management of insulin injections. Due to the Covid-19 

pandemic, these sessions were put on hold.

4. ORIENTATION & MOBILITY AND VISION REHABILITATION 
    PROGRAMME (O&M / VRP)
In early 2021, the Orientation & Mobility and Vision Rehabilitation Programme was 
established as a new department separating from the Social Work Department (SWD). 

However, the two departments continue to work closely to serve our clients.

Figure 1 - A social worker guiding a 
client on how to use a white cane

Figure 2 - A client attending the Baking 
Class and learning how to mix the

batter of the pastry
Figure 3 - A client learning to differentiate 
the sizes of the coins during the Money 

Management Class
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Our rehabilitation services are as follows:-

4.1 Orientation and Mobility Training

Orientation and Mobility (O&M) skills training encompasses Basic Cane Techniques (BCT), 

Indoor Independent Travelling Techniques (IITT), and skills to orientating oneself when in 
an outdoor environment. These services are offered to clients of all ages, backgrounds 

and abilities. Training in Sighted Guide Techniques (SGT) is also provided to persons who 

might be in a position to assist the visually impaired in moving about.

Our visually impaired clients are assessed, trained and equipped with skills to travel safely 

and independently. For the year 2020/2021, a total of 207 referrals were received for BCT 

and O&M training. A total of 276 caregivers and volunteers were also trained for SGT. 
There were lesser trainings provided, as compared to the previous year, due to the safety 

regulations under the COVID-19 restrictions.

4.2 Independent Living Skills

SAVH has engaged with an outsourced Occupational Therapist (OT) from AWWA to 

conduct training on Activities of Daily Living (ADL) and Instrumental Activities of Daily Living 
(IADL). The objective is to improve the overall quality of our clients’ lives and encourage 
independence in self-care. These training are conducted on a one-to-one basis in areas 

such as simple meal preparation, money management, personal grooming, ironing etc. 

This is comparable to the Vision Wellness Programme (VWP) under SWD, which consists 

of group sessions.

5. BUSINESS DEVELOPMENT
Social enterprises were also set up within SAVH, to provide some form of income to our 

clients. Formerly under the Skills Development Department, these social enterprises were 

re-organised in early 2021 under the Finance and Business Development Department. 

There are currently three social enterprises that offer jobs to our clients – Touch Art, Dining 

in the Dark (DITD) and Mobile Massage Team (MMT).

5.1 Mobile Massage Team (MMT)

The Mobile Massage Team or MMT has been in operation since 1992. As of 31 March 
2021, MMT has a crew of 44 qualified, visually handicapped massage therapists, two of 
whom are Ad hoc.

All our therapists have the necessary certifications that are accredited in accordance with 
the Singapore Workforce Skills Qualification system.

Over the years, our popular MMT has built up a pool of loyal corporate customers who 

make regular requests for our massage services and gained insight into the needs and 

aspirations of a visually impaired person. MMT is sincerely thankful for their financial support 
and concern for our massage therapists during these unforeseen circumstances resulting 

from the pandemic. Many therapists are still grappling and adjusting to the new normal but 

we hope to continue to provide our customers with a value-added massage service.
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The table below shows the number of customers that MMT served from 1 April 2020 till 31 
March 2021.

NUMBER OF CUSTOMERS

CORPORATE WALK-IN (INDIVIDUAL) Total

31 500 531

5.2 Dining In The Dark (DITD)

The DITD programme aims to raise funds and create long-term employment opportunities 
for the visually impaired. Under this programme, diners are greeted and served by our 

skilled visually impaired waiters and waitresses whilst food is prepared by our visually 

impaired kitchen helpers.

Not many people know what it feels like to not have the sense of sight. It is a routine to be able 
to see what you are doing and depend on your eyes for almost everything, but for the visually 

impaired, life is experienced by relying on their sense of touch, smell, sound and memory.

Our programme provides a collective experience of allowing diners to get a sense of what 

it is like to eat as a visually impaired person, as they sit amongst their companions in 

complete darkness. This engaging initiative also involves teamwork as you would need to 

depend on your companions as well to help you navigate your way around the cutlery on 

the table.

Due to covid-19, the DITD programme suffered a substantial loss of income for our 
visually impaired servers and kitchen helpers from April 2020 to March 2021 with only a 

total of 12 diners patronizing our programme. While our programme has been put on hold 

till the pandemic situation has improved, we remain in pertinent contact with our current 

and potential partners to gain their support for the foreseeable future of the program and 

its upcoming initiatives. We are extremely grateful to those who have aided our visually 

impaired servers and kitchen helpers during these unforeseen circumstances.

5.3 Touch Art

The Touch Art Programme provides our clients with a platform to showcase their talent, 

opportunities to socialize with others and employment opportunities by working together to 

produce creative artworks and handicraft items. The programme is currently supported by 

21 clients and a group of dedicated volunteers mentored by our creative & artistic veteran, 

Ms Katy Lim.

Despite the lull period of the pandemic, Touch Art still had 

its fair share of involvement in exciting community initiatives 

such as the featuring of clients Ms Katy Lim and Ms Adeline 

Vejaletchmy respective artworks (Colours Of My Country 

and Racial Harmony), amongst the 20 designs for the 2020 

National Day Parade Together Packs. Both designs were 
incorporated into the Indah Cotton-Silk Scarf and Jiwa Enamel 

Figure 1 - Clients and volunteers 
working together to produce coasters 

using recycled materials
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Brooch, designed especially for President Halimah Yacob, who champions the cause for 

Persons with Disabilities (PwDs) and supports their creations.

Together with the faithful devotion of a group of qualified volunteers, the Touch Art programme 
continues to be a canvas of creative thought and production for our visually impaired clients 

at SAVH. We convey our heartfelt appreciation for the commitment and patience of the 

volunteers who continue to guide and be an inspiration for our clients.

6. ASSISTIVE DEVICES CENTRE (ADC)
The Assistive Devices Centre (ADC) in SAVH was set up to enhance the lives of persons 

with visual impairment by promoting the use of assistive devices and technologies so as 

to allow them to integrate into society in the area of education, recreation or employment. 

We are dedicated to showcasing and facilitating a comprehensive range of products, from 

mobility to lifestyle, health care to kitchen aids, talking and braille products as well as 

high-end assistive technology devices, to allow our clients to gain convenient access to 

information and IT-related needs as part of the process for reintegration into society.

In FY2020/2021, we served a total of 730 clients and non-clients and helped to provide 
1048 assistive devices and technology. ADC also welcomed exciting new products, such as 
the Bluejay talking blood pressure monitor, FDK non-contact talking thermometers, Reizen 

big LCD talking calculator and the IrisVision.

ADC together with LVC and SWD, assisted 57 financially needy clients to obtain items 
through SAVH’s Subsidy Scheme and 22 clients to acquire, replace and upgrade high-tech 

assistive devices at substantially reduced rates by tapping into various government grants 

administered by SG Enable.

Unfortunately, the nation-wide circuit breaker during the COVID-19 pandemic affected 
operations at our centre and, resulting in closure of ADC during the circuit breaker period 

and plans to have a mini-convention were shelved. However, ADC has continued to adapt 

and even started a new online video series, showcasing some devices that are helpful 

for the visually impaired community, especially during this pandemic. The first video was 
released in March 2021, showcasing the Humanware Explore 5 Electronic Magnifier. This 
video is available for viewing on our SAVH YouTube page.

ADC is committed to be a place that provides seamless service for helping our clients 

get the right devices and technology for their various needs. As part of our upcoming 

plans, ADC will continue creating content for our video series and also hope that our mini-

convention plans to upscale the centre can bear fruition once the outlook of the pandemic 

has improved.
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7. BRAILLE PRODUCTION & LIBRARY SERVICES CENTRE (BPLSC)
7.1 Braille Production Centre

Braille is a medium of raised dot patterns with which many visually impaired persons, who 

are familiar with the text, use to communicate and gain insight to the world around them.

In the FY 2020/2021, a year outlined by the worldwide epidemic, an estimated 470 
transcription requests were received from clients and students enrolled in Designated 

Mainstream Schools for students with Visual Impairment (DMSVI). These projects were 
converted into 16,126 sheets of Braille text, 4169 pages of tactile diagrams for academic 
titles, and numerous name cards and signages for government agencies and commercial 

establishments.

An estimated income of about S$46,000 was generated for the year in review, while the 
National Council of Social Service continued to provide partial funding for the Centre’s 
operating costs.

7.2 Library Services Centre

During this unprecedented challenging FY 2020/2021, LSC continued to persevere in its 

mission to furnish library members with books/news/information through various accessible 

formats. The process became increasingly challenging when the Circuit Breaker measures 

introduced in April 2020 restricted the effective provision of physical materials to our 

members. But this did not stop us from finding innovative ways in delivering our services. 
We took the opportunity to touch base with an estimated 400 active and inactive members 
and to share their feedback on our current library services and we assisted 150 clients to 

subscribe to Storytel’s complimentary audio subscriptions. We thank them for their free 

subscriptions. Timely and up-to-date Covid-19 new updates were also delivered via Dropbox 

to our Infomag subscribers. The library also began the laborious process of digitising our 
audio materials to future proof our inventory.

In the year under review, LSC served 212 members with a total of 5,480 loans. All these 
were made possible by our enthusiastic and energetic visually impaired librarian, supported 

by a pool of dedicated long-serving volunteers, who assisted with the ongoing production of 

our ever-popular Infomag and Chinese Monthly audio magazine.

Figure 2 - ADC Online Showcase (Available on SAVH’s 
Youtube channel)

Figure 1 - IrisVision Device - Wearable low vision 
glasses for the Visually Impaired
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Moving forward, LSC hopes to embark on introducing an accessible MP3 player (with 
substantial subsidies) to provide our members with a more seamless process of gaining library 
materials. We hope this would encourage members to upgrade their IT skills in the long term 
and move towards a more digitised society. A new cloud-based library management system 
is in the works to better manage our operations, keep record of and provide our members the 
convenience of acquiring and reserving materials within the comfort of their homes.

Adhering strictly to the new normal of the post 
circuit breaker period was no easy feat for BPLSC, 
however, we remained committed in our service 
delivery under the watchful eyes of our new 
management team. Let us work together to improve 
the digitization of materials for a better tomorrow!

8. DAY CARE, MUSIC, SPORTS & WELLNESS CENTRE
In early 2021, our musical instruments training programme (formerly under the Skills 
Development Department) and Sports and Wellness programme (formerly a sub-com 
driven programme) were re-organised with the Day Care Centre programme to form the 
Day Care, Music, Sports & Wellness Centre Department.

8.1 Day Care Centre (DCC) 

Bright and cheerful, full of life and laughter, our centre makes a positive first impression 
on visitors who walk through our doors. Each day is filled with a wide variety of engaging 
activities designed to keep clients energized and foster significant bonds in the long run.

A usual day for our clients attending DCC will kick off with a morning of seated Zumba 
exercise followed by a tea break after which seniors will participate in activities such as 
music therapy, arts and crafts, mind games, and many more!

For the FY2020/ 2021, 67 seniors spent their days receiving care from our conscientious 
staff, participating in a wide variety of therapeutic recreational activities, as well as conversing 
with their peers and the community volunteers. 

A key component of our Therapeutic Recreation Program is socialisation which has been 
proven to increase the psychological and physical well-being of our aging visually impaired 
seniors. This ensures that seniors who walk through our doors feeling isolated are reminded 
that they are not alone. With the commencement of the COVID-19 regulations, it has been 
noted that most of our seniors stay in touch with one another through regular phone calls. 
Furthermore, staff reached out to our clients in order to constantly update them of the 
current COVID-19 situation and provide various levels of support to them depending on 
their needs. These calls helped everyone stay connected amidst the unfortunate situation 
and provide comfort from the fact that they are still being looked after during the pandemic.

Figure 1- BPLSC Staff carrying out Braille Transcribing 
using a braille display device
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Also, DCC would not be as effective without the help of our community volunteers who 
play a critical role in the success of the program by assisting with activities, using their 
various areas of expertise and talent to allow our clients to form a vital connection with the 
community. We are extremely grateful to them for choosing to spend time with us.

Moving forward, we hope to continue endeavouring to touch the lives of our clients with the 
help of our ever-committed, donors, volunteers and staff members.

8.2 Music Programme

The SAVH Music Centre was established in the year 2020 and it goes without saying that, 
whether it be listening or playing, music has never been anything but pleasurable and 
beneficial for our minds and hearts.

Our centre at SAVH uses music as a tool for personal and social change. We love music 
and believe in its transformative powers in shaping the lives of our clients, regardless of any 
obstacles they might be facing. It also develops confidence and independence by allowing 
our clients to take the initiative, make decisions, and accept respective responsibilities for 
learning, individually and as part of a group through compositional activities.

The musical session is offered to ages 7 to 65 years old. Lessons are conducted in teams 
of two, or groups, depending of the situation. In addition, we offer a wide range of group 
musical activities including music workshops and ensembles. For the musical training 
course, students will need to start off by following the training, and then join the ensemble 
to be able to perform shortly. For the students, there are also Music Workshops to enhance 
and diversify their musical skills, we have seasonal ongoing Music workshops such as 
Cajon, Ukulele, and Djembe Classes. As of March 2021, there are 13 students participating 
in regular Percussion Ensemble programs.

8.3 Sports & Wellness

For the FY2020/2021, the Sports Fraternity was significantly impacted by the COVID-19 
pandemic as all sporting facilities had to be closed and most sporting activities suspended. 
Our SAVH sports and wellness activities, programs were cancelled over a prolonged period 
as well. It was a difficult decision that had to be made in order to prioritize the safety and 
wellbeing of our visually impaired clients.

Going forward, the Sports and Wellness team will continue to plan and pilot small-scale 
activities that will serve as trials for progressive resumption of activities on a broader scale. 
With the necessary safe management measures in place, we will identify new models and 
modes of sustaining sporting and wellness activities in a conducive manner.

The Sports and Wellness team is making 
every effort to ensure all sporting events 
are organized to cater to all age groups, 
to promote increased opportunities to 
make our sports and wellness activities 
accessible to visually impaired members 
of various backgrounds.

Figure 1- A client of the music 
class learning how to play the 
xylophone using her sense of 
touch, hearing and memory

Figure 2- Cycling Without Age 
(CWA) Volunteer conducting a 
trishaw ride session with the 

elderly from DCC
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9 ADVOCACY, COMMUNICATIONS, EMPLOYMENT & TRAINING (ACET)
In early 2021 as a result of restructuring taking place within the Association, a new department, 
the Advocacy, Communications, Employment and Training (ACET) Department was 
formed, comprising of employment, training and the Blind IT User Support programme, all 
formerly from the Skills Development Department, and Communications, formerly known 
as Public Relations, and Advocacy.

9.1 Advocacy

SAVH is committed to tackling the challenges faced by the visually impaired and championing 
their rights for better accessibility.

The Advocacy subcommittee had been a cornerstone of SAVH’s advocacy efforts, but was 
suspended after August 2020 with the conclusion of its term and the inability to hold an 
AGM, which is required before the subcommittee can be re-constituted.

In the meantime, the work continued at staff level. In particular, where previously Advocacy 
had not had its own department at staff level, it officially came under the newly established 
Advocacy, Communications, Employment and Training (ACET) department in early 2021.

Key highlights for FY2020/2021 are as below:

• We collaborated with GovTech to conduct a trial to test if Microsoft’s HoloLens technology        
could be developed into a navigation solution for the visually impaired using  AI and 
computer vision. The project took place over the course of 2020. The results of the trial are 
now under review and we hope for a next phase to further enhance theperformance and 
capabilities of the solution.

• We also continued to collaborate with SMRT to train their staff on inclusive service delivery 
to visually impaired commuters. We were also in touch with all the major public transport 
operators (SMRT, SBS Transit, Go-Ahead Singapore and Tower Transit) to explore 
opportunities and give feedback to improve their facilities and services for the benefit of 
the visually impaired.

• We were in close contact with Land Transport Authority (LTA) on various topics such as 
the setting of guidelines for the installation of tactile within MRT stations and the fine-tuning 
of the design of audible traffic junctions to improve their effectiveness in serving the needs 
of the visually impaired.

• We also worked with Public Transport Council (PTC) on various initiatives to better 
understand the needs of the visually impaired, and to promote a caring commuter culture 
as it benefits the visually impaired.

• We continued to collaborate with Asian Civilisation Museum (ACM) in their efforts to make 
their services more accessible to the visually impaired. Most notable was their rolling  out 
of a series of audio described tours of key exhibits, and putting these  narrations online in 
accessible form. They also conducted an online panel discussion and physical focus group 
discussions (when feasible), which specially invited the visually impaired to share their 
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inputs. Other notable agencies which have been working with us to make their services 
more accessible to the visually impaired include National Museum of Singapore (NMS) and 
National Library Board (NLB).

• We also worked with multiple government agencies, such as Ministry of Social and Family 
Development (MSF), SG Enable, GovTech, Ministry of Communications and Information 
(MCI), and many others, to look into accessibility issues impacting visually impaired users 
of government websites and mobile applications.

• We were also pleased to have been approached by Lifebuoy, the well-known handwash 
and hygiene products manufacturer, through their agent MullenLowe, to develop an audio 
handwashing guide specially catered to the visually impaired, in response to heightened 
concerns for their hand hygiene amidst the covid-19 pandemic.

• We were also happy to have been approached by various media and arts groups to give 
inputs for various productions or events which they wanted to come up with. Examples are 
a group of Ngee Ann Polytechnic students attached to MediaCorp’s Capital 958 Chinese 
news radio station, who produced a radio play for the station featuring the visually impaired 
and hearing impaired; The Hummingbird Co, which produced a mini drama about a visually 
impaired woman for Toggle (now known as meWATCH), MediaCorp’s online media platform; 
Very Special Arts (VSA), which held the Arts & Disability Forum online, and wanted to make 
sure it was accessible to visually impaired attendees; Equal Dreams, which implemented 
audio description at a theatre performance at the Esplanade, and NUS Chinese Drama, 
also implemented audio description, but for the online version of its performance, which 
also featured a visually impaired character.

• We continued to share feedback and suggestions on accessibility-related issues in product, 
service and building design with various groups and individuals from the government bodies, 
private sector and schools.

• We continue to receive feedback from clients on matters such as faulty traffic lights, 
installation of audible tactile at pedestrian crossings, problematic accessible facilities such 
as faulty talking ATMs and incorrect Braille and signage, difficulties in accessing public 
amenities and covered walkways. We continue to work with the relevant authorities to 
resolve these issues as they arise.

• In our efforts to improve accessibility for the visually handicapped, we appreciate the 
numerous and close contacts we have with the Land Transport Authority (LTA), SG Enable, 
GovTech other government agencies and related third parties. We thank our institutional 
partners for and look forward to their continuing support.

• We also encourage active participation of any member of the public in providing feedback 
and suggestions on improvements to accessibility for the visually handicapped. Where 
possible, we hope you will give your feedback on accessibility concerns affecting the 
visually impaired directly to the relevant authorities, so that they will know that the general 
public also take a keen interest in building an inclusive society for the visually impaired. You 
can also channel your feedback to SAVH through the staff in charge, Chong Kwek Bin, at 
kwekbin@savh.org.sg, or tel 6251 4331 ext 701.
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9.2 Communications

Although the COVID-19 outbreak has thrown a spanner in the works for increased public 
engagements for the FY2020/2021, we still continue to reach out to our past, current and 
possibly future stakeholders and the general public through our social media platforms and 
online engagements.

One such event was the annual 8th Purple Parade which took place during the circuit breaker 
period where staff members were involved in organizing virtual activities to celebrate and 
campaign for the aspirations of the visually impaired community alongside other groups 
of Persons with Disabilities (PwDs). The digital edition of this campaign took place on 
Facebook Livestreaming. Alongside this, SAVH representatives showed their support by 
recording a Purple Parade pledge as well as leaving a message of support on the Purple 
Map, which was a unifying national platform to promote increased awareness of the needs 
of PwDs in the community.

We recognize that even though the situation might not be as desirable for physical 
engagements, the need to champion the causes of the visually impaired society, especially 
highlighting the additional challenges they face consequentially from the pandemic, has 
become increasingly important.

With such challenges ahead, we strive to look into cultivating a greater digital presence in 
order to continue working with the various stakeholders and individuals in empowering our 
visually impaired clients and serve our purpose as not only an Association for the visually 
impaired but also of the visually impaired.

9.3 Employment

Formerly referred to as Job placement under the Skills Development Department, the service 
endeavours to assist clients seeking employment. In FY2020/21, a total of 58 clients were 
placed in gainful employment. Though employment opportunities are very hard to come by 
for the visually impaired, we believe that a visually impaired person could be as good as or 
better than a sighted person if given ample opportunity and more time for probation.

9.4 Training

The skills training programme assists clients with garnering training opportunities and 
assists them with various aspects of the training process. SAVH also provides opportunities 
for skills-based activities and in particular an IT training programme specially catering to the 
visually impaired.

The programme facilitated the following training opportunities:

Stewardship in Automated Dishwashing Training Programme was carried out in Q3 in 2020. 
Five visually handicapped clients successfully completed the training programme and were 
awarded with the Certificate of Achievement jointly endorsed by the training provider and 
SG Enable. Training scope comprises of safety and hygiene practices at the workplace, 
identifying equipment used Food and Beverage Industries and the sequence of steps in 
the dishwashing process. 
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Basic Food Hygiene and Safety Bridging Training Programmes were conducted in Q3 
in 2020 and Q1 in 2021. Six trainees successfully completed the programme and were 
awarded with the Singapore Workforce Skills Qualification (WSQ) Statement of Attainment 
issued by SkillsFuture Singapore. Training scope comprised of practicing good personal 
hygiene, using safe ingredients, handling food safely, storing food safely; and maintaining 
cleanliness of utensils, equipment and service/storage areas. Two of the trainees were 
shortlisted and completed the Food and Beverage Train and Place Programme at Project 
Dignity. Both were offered to work on a part-time basis for the company.

Massage Training and other Programmes were carried out between Q4 in 2020 and Q1 in 
2021. The WSQ modules are as follows:

• WSQ Seated Chair Massage - The training programme equips learners to acquire 
massage techniques for muscle tension and pain in the head, neck, back, arms, hands and 
shoulders. It promotes the relief of physical and mental stress, as well as muscle tensions 
and pains. Four trainees successfully completed the training programme and were awarded 
with the WSQ Statement of Attainment issued by SkillsFuture Singapore.

• WSQ Indian Head Massage - The training programme equips learners with the knowledge 
and skills to practice Indian Head Massage. After mastering the techniques, learners may 
apply them at the work place to benefit individuals who have stress-related ailments, 
such as migraines, tiredness and tensed muscles. Eight trainees successfully completed 
the training programme and were awarded the WSQ Statement of Attainment issued by 
SkillsFuture Singapore.

• WSQ Full Body Massage Without Oil - Upon completion of the training, learners will have 
the knowledge and application skills in providing body massage without oil. This course 
allows learners to acquire a mastery of the basic Chinese Tuina massage techniques to 
work on body parts. Five trainees successfully completed the training programme and were 
awarded the WSQ Statement of Attainment issued by SkillsFuture Singapore.

• WSQ Hand and Foot Reflexology - This course equips learners with the knowledge and 
application skills to provide Hand and Foot Reflexology at spa or massage establishments. 
Participants will learn the basic anatomy and physiology of the hand and foot; the basic 
techniques on the different reflex zones of the hand and foot and organs/body systems 
represented. Four trainees successfully completed the training programme and were 
awarded the WSQ Statement of Attainment issued by SkillsFuture Singapore.

• WSQ Safety and Security for Guests - This course equips learners with the knowledge 
and skills in providing safety and security for guests and to apply them at the workplace. 
One trainee successfully completed the training and was awarded the WSQ Statement of 
Attainment issued by SkillsFuture Singapore.

• WSQ Interaction with Guests - This course equips learners with the knowledge and 
application skills of interacting with guests and apply them at the workplace. One trainee 
successfully completed the training and awarded the WSQ Statement of Attainment issued 
by SkillsFuture Singapore.
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• WSQ Work Safety. This course equip learners with the knowledge and application skills 
in working safety for application at the workplace. One trainee successfully completed 
the training and was awarded the WSQ Statement of Attainment issued by SkillsFuture 
Singapore.

9.4.1 Music Interest Groups

Singing Class

The singing class led by volunteers, Ms Ellen Chua and Mr Terence Ho were put on hold due 
to the safety regulations amidst the COVID-19 pandemic. Before the COVID-19 outbreak, 
the class was conducted on a monthly basis and had twenty-six participants.

Ocarina Music Class

Ocarina Music class led by volunteer Ms Beatrice Lam was conducted via an online 
platform due to the safety regulations put in place as a result of the COVID-19 pandemic. 
The Ocarina is an ancient wind musical instrument - a type of vessel flute. The class is 
conducted on a weekly basis and has four participants.

9.4.2 Skills Training Centre (STC)

Activities of the STC were impacted just as was the case for much of SAVH. Nevertheless, 
staff continued to put in their best efforts to engage in meaningful activities, and when 
work-from-home requirements were implemented, staff continued to maintain contact with 
trainees to check on their well-being.

In early 2021, due to a review of the programme, out of the 13 trainees formerly under STC, 
8 were referred to the Day Care Centre (DCC) programme while 3 have chosen to exit the 
programme. The remaining 2 trainees who were not able to be referred and had requested 
to remain in the programme have been arranged to continue to have some activities to 
engage them within the constraints of the pandemic.

9.4.3 Blind IT User Support
The Blind IT User Support Group is a programme established to provide IT-related training 
and support to visually impaired clients of SAVH.

The services of the programme include:

• Training for visually impaired clients in computer, mobile phones and related assistive        
technology, including Macs and iPhones

• Technical or troubleshooting support for problems with PCs

• Home and office visits to provide training or technical support to clients
• Providing user and troubleshooting support over the phone to clients

• Ad hoc sharing of IT-related news, events, and topics of potential interest to the clients of    
SAVH, through means such as email and social media
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Over the past year, we had 32 clients, including 3 new clients, who received training in various 
topics, with the fall in new clients resulting from various challenges in providing training 
amidst the covid-19 pandemic and the measures taken to deal with it. The programme 
also took 196 calls to answer questions relating to IT in general and assistive technology 
in particular.

The programme has a small group of volunteers who provide invaluable assistance in 
training, technical / troubleshooting and general areas. In particular, students from Hwa 
Chong Institution have formed a tradition of volunteering from June of one year until 
June of the next, then handling over to their junior class, to help in various aspects of our 
activities. We record our thanks and appreciation to the class of 20S7B for the help they 
have rendered over the past one year.

We also continued to have the opportunity to take part in the development of smartphone 
apps and devices to help the visually impaired, thanks to various individuals, organizations 
and institutes of learning, and continue to welcome more such parties to approach us for 
similar ventures.

As a result of the existence of this programme, numerous visitors to SAVH have been 
enlightened through on-the-spot demonstrations on how blind people are also able to access 
IT. In addition, demonstrations have also been made during school visits. Over the past 
year, due to visitor restrictions arising from measures to deal with the covid-19 pandemic, 
there had not been much opportunities to give demonstrations to the general public on 
assistive technology for the visually impaired. Nevertheless, should suitable opportunities 
arise, such demonstrations will continue, though possibly not on the same scale nor under 
the same circumstances. This is important in promoting public awareness of the abilities 
of and technology options available for the blind, which will go towards enhancing public 
perception and employability of the blind and visually impaired.

We thank our funders, clients, volunteers and community partners for their support over the 
past year, and hope to receive their continued support as the programme continues to grow 
and develop.

As there is no direct funding for the 
programme, we are looking for sources 
of funding to continue this meaningful 
programme. Interested parties, please 
contact staff in charge of the programme, 
Chong Kwek Bin, at 6251 4331 ext 701 
or kwekbin@savh.org.sg, to arrange or 
find out more.

Figure 1- A SafeEntry Part-Timer using Assistive Technology to fill up the 
SafeEntry Health Declaration Forms or visitors to the premises.
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10. FUNDRAISING & VOLUNTEER MANAGEMENT
10.1 Fund Raising Effort

The FY2020/2021 was a depressing and especially challenging year for everyone 

worldwide, due to the unfortunate outbreak of COVID-19 pandemic. Despite the COVID-19 
pandemic and heightened circuit breaker measures that took place in Singapore from April 

to June 2020, SAVH managed to achieve the projected fund raising target. All this was 
made possible by building and sustaining contacts with generous and committed existing 

and new donors during the lock down period.

With the cancellation of all our major Fund Raising events such as our unique Flag Day, 

Charity Donation Draw and International White Cane Day (IWCD) due to the pandemic, 
SAVH had to turn our fund raising effort to online means such as social media and online 

platforms such as Giving.sg and school websites.

We would like to extend our appreciation to all the committed staff, donors, volunteers 

who have helped us greatly in this time of need for our fund raising efforts. Look forward 

to another year in pooling resources together in order to invest in the lives of the visually 

impaired!

10.2 Volunteer Management

Volunteers play a crucial role at our Association. During this period FY2020/2021, we saw 

quite a number of volunteer sign-ups even though we were in the midst of the pandemic. 

Despite all physical initiatives needing to be postponed and/or cancelled, SAVH is determined 

to surmount these obstacles by continuing to work with our corporate stakeholders, School 

and Institutions until conditions retain a semblance of normalcy allowing us to resume our 
partnerships with volunteers keen on championing the cause of the visually impaired.

11. WHITE CANE CLUB (WCC)
The White Cane Club (WCC) served as a feedback organ of SAVH on matters 

relating to the visually handicapped, organized social, educational and 

recreational activities for its members and provided leadership training, friendly 

sports activities of their interest, which are guided by qualified coaches or 
trainers.

For FY2020/2021, due to restrictions and challenges arising from the covid-19 pandemic, 

the Club did not hold any meetings (including WCC’s own AGM), nor did it carry out any 

activities. As of 31 March 2021, the entire committee of the WCC had stepped down, and 
its part-time staff Ms Goh Buay Yong left the employ of SAVH when her contract ended at 

the end of April 2021.
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12. OPERATIONS SUPPORT & SECURITY (OSS)
For the OSS department, our safety of the visually impaired clients and staff who frequent 

our premises are of our utmost priority. We have replaced our two main gates with 

automated ones for better control and heightened safety amidst this pandemic where entry 

control to our premises is important in ensuring the safety of our clients, volunteers and 

staff. The Touch Art Studio has seen improved works done to the ceiling and windows to 

address the heat issue so that we have a cooler environment to conduct lessons. We have 

also upgraded our analogue phone system to an internet-based digital system with more 

flexibility in delivery of information and services on the Infoline to our clients and volunteers 
despite the increased Work from Home arrangements.
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Estate of Frank George Newman (Deceased)
MUFG Fund Services (Singapore) Pte Ltd
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Singapore Press Holdings Limited

Estate of Chan Yee Mui Deceased

National Council of Social Service (NCSS)
IG Asia Pte Ltd
Mr Amarjit Singh Gill

Mdm Chua Nya Chik, Mabel
Estate of Ting

Sye Jimenez
The Community Foundation of Singapore

Ms Ng Hui Ling
Estate of Phirozshaw Maneckji Framroz Deceased
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Singapore Pools (Private) Limited

Wee Aik Koon Pte Ltd

The Bank of Nova Scotia
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Mr Chow Joo Ming
CSE Global Ltd
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Ms Phua Lay Peng, Denise

Evon Dilmkshi Senathipathy

Mr Gajendra Singh Sareen

Manas Tamotia

Ms Poon Yen Yen, Angeline

Robin Ian Rawlings
Servbridge Incorporated Pte Ltd
Singapore Reinsurance Corporation Limited

Trailblazer Foundation Ltd

Capsule Pharma Pte Ltd

I-BIO Engineering Pte Ltd
Lee Yoon Chiang, Kelvin

West Pharmaceutical Services Singapore Pte Ltd

Denis Rozier Antonin Jacques Cazala
Mr Lim Choo Kwong

Schroder Investment Management (S) Ltd
Aroma Chemical Pte Ltd

BN Solutions(S) Pte Ltd
Chan Chong Beng

Chang Rosana Kung-Ling

Chee Junmin Lester
Chia Soo Hien

Enova Technologies Pte Ltd

Goh Kim Liang

Julien Willeme
Lee Foundation

Samirv Chandra Arora

Tian En Care

Toa Payoh Seu Teck Sean Tong

Wing Ship Marine Services Pte Ltd
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